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Welcome! 

Dear Educators 

Thank you for choosing the Returns Department! This document is for those 
who want to take the adventure further before or after the show, at home or 
at school. 

Enjoy the show! 

Françoise Lépine and Josette Lépine 
The Kif-Kif Sisters 

Content: 

1. The show 

2. Did you know? 

3. Points to think about 

4. The creation of the show 

5. Some questions that the show might raise 

6. It's your turn to play! 

7. Ideas for activities 

8. The Kif-Kif Sisters in brief 
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The show  

Returns Department 

In this show you will visit an imaginary factory, and within that factory you will discover a 
special place called the Returns Department. There, twin sisters are waiting to show you 
their work. It’s not complicated: customers have purchased things, but after trying them 
on, they weren't happy, and so they returned them to the store. Afterwards, the store sent 
them back to the factory. The twins’ job is to inspect all these things to see if they can still 
be sold. Little by little, the temptation to play with the merchandise will prove too great to 
resist but the objects will play more than one trick on them! 

Audience: 4 years and up.  
Duration: 50 minutes 
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Showtime! 

- In a show you have the right to laugh, applaud and cry. You also have the right to be 
distracted or to not like the show! No one experiences a show the same way, and you 
are entitled to your opinion. However, you should avoid speaking with your neighbour. I 
know it's not easy we have so much to say about what we see! 

- There are all kinds of shows, and not every show tells a story or demonstrates a skill. For 
the Kif-Kif Sisters, the most important thing about a show is to stimulate your 
imagination and laugh together. 

Some of the things we’ll see in the show 

The circus: 
In the Returns Department, we shall see 
several circus disciplines, such as juggling, 
acrobatics, and magic. There is also 
contemporary clowning. This means that 
we make people laugh, but without a red 
nose or a classic clown costume. In many 
circuses, clowns no longer wear red noses 
or wigs. It is instead emotion and 
movement that make people laugh.


The bells:  
In the show, we create melodies with bells 
that each play a different note. There are 
bell orchestras where musicians play on 
several hundred bells! 

The twins 
The Kif-Kif sisters are identical twins, do 
you know what that means? There are two 
types of twins: identical twins (scientists 
call them monozygotic twins) and fraternal 
(or dizygotic) twins. Identical (monozygotic) 
twins are born from the same egg, which 
then separated in the mother's womb. 
That's why they look so much alike, 
because they have the same genes! Non-
identical twins (dizygotic) are born from 
two different eggs. Like all siblings, they 
have different genes and can be different 
sexes. They look alike, just as siblings do. 
The Kif-Kif sisters are monozygotic twins. 
This means that they started their life as 
one person in the womb and then split into 
two people! 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Can you pass this quiz on twins  

before you meet us? 

True or false? 

1. Some animals are better at telling twins apart than humans. 
True: Police dogs have been able to tell twins apart by their smell.  

2. When one twin gets hurt, the other one feels it too. 
False: This belief is very common, but it is not true. 

3. Twins  are telepathic.  
False: This is also a myth. Like everyone else, twins need to take time to talk to understand 
each other. 

4. Identical twins have the same fingerprints 
False:Twins develop different fingerprints in the womb. 

5. Twins interact in the womb. 
True: From 14 weeks of gestation, twins can be seen interacting together, for example, 
fetuses have been seen stroking the head or back of their twin. 
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Did you know? 












                                                             A bowerbird in front of his collection (source: eBird)    

The "satisfaction guaranteed" policy first 
appeared in the Sears Catalogue in 1903. 
Since then, it has become an integral part of 
North American and English culture. In the 
rest of the world, it is much less common to 
return products to the seller!

On average, there are 100,000 objects in an 
American household. That's a lot of stuff! 
Can you count that many? How many items 
do you think are in your home?

Humans sometimes buy objects that are 
useless, simply because they think they are 
beautiful. But they are not the only animals 
to do this! Garden birds also accumulate 
seemingly useless objects just because 
they find them attractive. They arrange 
them by color and when they are done, 
they do a little dance in front of them. This 
way, they hope to be loved or admired!

A study showed that you are more likely to 
buy an item if you have touched it. Better to 
keep your hands in your pockets!

Word of the day 
Oniomania is an uncontrollable desire to buy things. People suffering from this disorder 
cannot stop buying things they do not need! This mania was discovered in Germany at the end 
of the 19th century by Emil Kraepelin.
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Points to think about 






In our tours, we have seen that in some parts of the world, people have very few objects, 
sometimes because they don't feel the need to have more. Can you guess how they do without 
these items?


Bath and shower: Many children around the 
world wash themselves using a bucket of 
water and a glass that they fill and empty over 
their heads. It's fun and very effective for 
rinsing!


Plates and forks: In many parts of the world, 
the whole family eats with their hands directly 
from a large dish. The hands are washed at 
the end of the meal.


Toothbrush: In many parts of Africa, people 
brush their teeth with a small branch from a 
shrub called Salvadora Persica. It makes for 
beautiful teeth!


Bathing suit: In many parts of the world, 
people bathe fully clothed.


Television: To relax, we can sing and dance 
together. It is often much more fun!


Bed: Many people in Asia and Africa prefer to 
sleep on the floor on a small mattress that is 
rolled up in the morning to clear the room. It 
gives them more room to play!  


Kitchen knife: Many people break up food 
with their fingers or by crushing it with a 
stone.


Toilet paper: In many parts of the world, 
people use a bucket of water or old 
schoolwork instead.


What other items could you do without? 

Items purchased on the Internet are returned 3 to 4 times 
more often than those purchased in a store. 


Have you ever been disappointed when you received an 
item that you had only seen in a picture? Would you 
have asked for it if you had seen it in real life first? 
How did you feel about it? When you buy poor quality 

items, do you save money?

How can I avoid buying things I don't need?


Before buying something...

You can ask yourself if you really need it.

You can ask yourself if you already have another object that can do the same thing.

You can borrow it from a friend.

You can take a week to think about it, maybe you'll discover that you don't want it anymore! 

You can avoid buying items on the internet where you can't verify the quality
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Give us your opinion!  

What do you think about the usefulness of these products?   

A mechanical 

cone that spins the 

ice cream scoop!

A device to slice 
bananas
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The creation of the show 
	 To create the Returns Department, we started by doing research with a factory 
conveyor belt. We found that the belt could be used for many juggling and acrobatic 
movements. Then, we had to choose a situation or a story to create a show. As we placed 
objects on the conveyor belt, we explored the different possibilities: through our 
improvisations, we became postal workers, collectors, gift givers, customs officers, and 
much more! Then we asked ourselves: What happens with the things we regret having 
bought, or that we no longer want? Sometimes they go to the thrift store, or we give them 
away as gifts, while other times we return them to the store. We improvised theatrical 
scenes based on all these situations. We chose the Returns Department because we 
found it very funny. 

	 As soon as we discover a situation and our characters, we are eager to start our 
show. We gather objects and create our performance from them, improvising skits with 
these objects in our rehearsal space. We listen to our feelings, the effects the objects have 
on us, and it makes us move in all sorts of ways. We work hard and we laugh a lot. Many 
friends and professionals come to see our experiments and they give us feedback to 
improve. This is how we create our shows! This way of creating together through 
improvisation is called "stage composition." 
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Some questions the show may raise: 

Where do the things that we return to the store go? 

Sometimes they go back to the store shelves. Increasingly, they are resold to other 
discount stores, like Dollarama. Sometimes they go to the thrift store and sometimes, 
unfortunately, they end up in the trash. 

Is the quality of our products verified?   

Many items found for sale in Canada have been inspected for quality. At the Underwriters 
Laboratories of Canada (ULC), people do a range of tests on items. For example, they pull 
out the eyes of stuffed animals to see if they tear and they bend lamps to see if they break. 
If a product meets the quality standards, they put a logo on it to let the consumer know. 

Can you find one of these symbols on the label of an appliance around you?  
 

 

For products that 
meet global 
standards 

For European 
standards 

For Canadian 
standards 

For U.S.  
standards 

Hard to find? Try looking at an electrical appliance. In Canada, all electrical appliances are 
tested because it is very important that they are safe. 
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Canned fruits and vegetables are graded according to these three quality ratings: 

	 	 	 1. Canada Fancy (the highest quality) 
	 	 	 2. Canada Choice (average quality) 
	 	 	 3. Canada Standard (lowest quality) 

	 	 	  
For example, which of these canned goods is the best quality? Next time you're at the 
grocery store, have fun finding these words on the labels. I bet your parents don't know 
what they mean! 
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It's your turn to play! 

The Kif-Kif Sisters draw inspiration from many visual artists.  
Can you find out what's wrong with these objects created by sculptor Giuseppe 
Colarusso? 
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Quiz: 
You are a quality inspector.  

Here's your mission: compare  
these objects. Can you find out  
which one is the best quality? 










Psssst! Did you notice that the duck on the left has four legs? This is a real manufacturing 
error that ended up in a store! 
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Ideas for activities 

Quality of objects (science - responsible purchasing) 

Quality control (15 minutes) 

Materials: pencils, or any objects around you 

Have you ever had a poor quality pencil? Describe the pencil. How did you feel when you 
used it? 

Compare the quality of different pieces of cardboard or paper around you. Which one tears 
the easiest? Which is whiter? The most transparent? You can even make up your own 
tests! For example, which one is the most water resistant? 

Compare the quality of different pencils, or pencil sharpeners. Which is the worst pencil in 
the room? Which is the best?  

Some fabrics can stretch only when pulled in one specific direction and others can stretch 
in all directions. Test a fabric to see if it is stretchy in all directions! 

Walking on eggs (10 minutes) 

Materials: 2 dozen eggs 

Eggs may be stronger than you think. Did you know 
that you can actually walk on eggs? 

To test the strength of eggs, you can walk on dozens 
of eggs! All you have to do is take off your shoes and 
get help from an adult to climb on the eggs. Surprising as 
it may seem, when you distribute your weight evenly on all the eggs, the shells are strong 
enough to support you! 

To make it simple: keep the shells of cooked eggs and place them under a pile of books 
so that it gets higher and higher. 
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Creating like the Kif-Kif Sisters (dramatic arts - visual arts) 

The world upside down (15 to 60 minutes) 

Preparation: Prepare an open space 
Credit: Julie Goell 

Children lie on the floor in a circle with their eyes closed. They are presented with an 
imaginary world, the "upside down world". In an upside down world you don't have to do 
things the way you normally do them; you can do them differently. In an upside down 
world you can fill your boots with spaghetti, you can sleep in the fridge, you can make a 
pig try on your clothes. In an upside down world many things are possible. You can go to 
the moon on a scooter, you can paint the sky, you can become friends with a teapot. You 
are feeling good! And you, what would you do in an upside down world? The children are 
given time to let their imaginations run wild. Then, in turn, students respond by starting 
with "In an upside down world I would..." (e.g., I would drink the sea through a straw, I 
would invent a bicycle with square wheels, I would fill the school with ping-pong balls). You 
must not judge your answers and those of others, nor should you ask questions. You have 
to be completely free! 

To go further: 
Ages 3-7: Students move through the space. The teacher name ideas that were given in 
the first part and the students have fun miming them.  
Ages 8 and up: Students form teams of two or three. They choose one or two ideas that 
were given in the first part. They create a 1-2 minute skit based on these ideas. It is okay if 
several students choose the same idea because they will use it differently. They present 
their skit to the class. They are then asked to retell the story, exaggerating all the details. 
Students in the third grade can repeat the story a third time, exaggerating it even more. 

Another possibility: Students may silently write a one-page story or draw a picture with one 
or more of the ideas that were given in the first part. 

Which scene did you like best, and why?  

Factory defects (15 minutes) 

Materials: pencils and paper 

Think of a very simple object, like a cup or a muffin. Draw this object several times, as if 
you were in a factory and you were making many of them. Then, through the ones you 
have drawn, draw one that has a flaw, meaning one that has a difference, whether big or 
small, from the others. Can your friends find the manufacturing error in your drawing? Can 



The Kif-Kif Sisters - Returns Department Educational kit 16

you add other small differences across the identical objects? Which one is your favorite? 
We often like objects that have flaws because they are unique!  
    

    Drawing made by the Kif-Kif Sisters during the creation of the Returns Department 
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The Kif-Kif Sisters in brief 
They are identical twin sisters in real life. Josette and Françoise decided to create their 
theatre company together in 2007. They studied music, science, and circus, and now they 
mix several disciplines in their creations like physical comedy, magic, music, and robotics.  
They have performed in 20 countries. Their creative approach is based on play, the 
unusual, and repurposing everyday objects. With the help of a team of advisors, they 
create all aspects of their shows, including lighting, soundtrack, set design, costumes, 
staging, and so on. Their shows are performed on the street, as well as in schools or in 
theatres. They are colourful and humorous, almost wordless, accessible to children and 
adults alike. 

Vision:  
The Kif-Kif Sisters bring families and schools together in a moment of whimsy and laughter. 
Fun is important for the development of both individuals and the community. Through their 
creations, the Kif-Kif Sisters inspire children to dream, to experiment and to see 
themselves as adults who will continue to play in the future.  

Did you know? 

- The Kif-Kif sisters make a lot of their props themselves. When they were kids, they 
learned to sew together. If you made a stuffed animal, how would it be? What have you 
ever made? And if you made a cake, what would it be like? 

- “Kif-Kif” is a French word that comes from Arabic. It means "identical". It is also used to 
say « half-and-half » when you share something equally between two people.  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Creative team 
Returns department 
Written, directed and performed by: Josette Lépine and Françoise Lépine  
Artistic advisors: Michoue Sylvain, Louis-Dominique Lavigne, David Fiset, Michel Dallaire,  
Avner Eisenberg and Marcelle Hudon  
Set design: Josette Lépine, Françoise Lépine, Xavier Bélanger-Dorval, Sara-Claude Lépine  
Costumes, lighting, and soundtrack: Josette Lépine and Françoise Lépine  
Beat maker: Yuri Yann Lépine-Malone   

Contact 
info@kif-kif.ca 
www.kif-kif.ca 
418-554-1778 

Thank you and see you soon! 

mailto:info@kif-kif.ca
http://www.kif-kif.ca

